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City Wharf House    

Welcome to your neighbourhood plan!  

Working with residents your Neighbourhood Coordinator has created and agreed neighbourhood improvement plan for your 

community, that identifies what you see as the priorities where you live.  This information highlights the main challenges in your 

neighbourhood and how we can work with partner agencies and community stakeholders to make improvements.  

Objective 
Key Actions to 

achieve 
Action Owner 

By 
when 

Progress Update Status 

 
Less communal repairs 
to be reported. 

 
Make sure standards 
are met in the 
communal areas. 

 
Neighbourhoods 
Team 
 

 
May 
2025 

 
Works are currently in 
progress. A lot less 
communal repair. 
 
   

In 
progress 

 
Grounds maintenance 
to focus on the 
communal gardens.   
 

 
To make sure GM is 
attending fortnightly.  
 

 
Neighbourhoods 
Team  

 
May 
2025    

 
Works are currently in 
progress. Have not had any 
more complaints about the 
GM. 
 
.   

In 
progress 

   
Neighbourhoods 
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Coffee mornings to be 
held resolve and 
residents’ concerns. 

Book in a coffee 
morning every 3 
months with the 
attendance of repairs, 
grounds maintenance, 
Income and any other 
relevant teams. 
 

Team 
 
 
 
  

June 
2025 
 
 
 
 
 

Works are currently in 
progress, aiming to be 
completed by June 2025.  

In 
progress 

 

 


