
1 
Action Plan 2024 – 2026 
Fulmer Close 

 

Action Plan 2024 – 2026 
Fulmer Close, Hampton 
Welcome to your neighbourhood plan!  

Working with residents your Neighbourhood Coordinator has created and agreed neighbourhood improvement plan for your 
community, that identifies what you see as the priorities where you live.  This information highlights the main challenges in your 
neighbourhood and how we can work with partner agencies and community stakeholders to make improvements.  

Objective Key Actions to 
achieve 

Action 
Owner By when Progress Update Status 

 
Increase engagement 
and visibility of 
Neighbourhood 
Coordinator – building 
relationship with 
residents. 
 

 
Weekly Drop-Ins / door 
knocks to be 
implemented and 
communications to be 
sent to residents. 

 
Neighbourhoods 
Team 
 

 
January 
2025 

 
Weekly drop-ins / door 
knocks are in place every? 
day at time? at the resident 
hub. 
   

Completed 

 
Updates on progress to 
be shared with 
residents. 

 
Monthly updates to be 
provided via the 
Neighbourhoods 
website and QR code 
to website and copy of 

 
Neighbourhoods 
Team 
 

 
January 
2025  

 

In progress 
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action plan to be put on 
noticeboards. 
 

 
Concerns raised over 
drug dealing in the 
neighbourhood. 

 
Catch up with ASB and 
safeguarding - No 
ongoing trends. 
Arrange a meeting with 
local police once the 
new PCSO is in place. 
 

 
Neighbourhoods 
Team 

 
Ongoing 

 
Drug dealing in the close - 
Beth to work with local 
police and ASB team to 
discuss any ongoing cases 
or trends. 

In progress 

 
Fly tipping 

 
Awaiting quote for 17 
signs for the bin stores. 
Letter to all resident re 
Fly tipping. 
 

 
Neighbourhoods 
Team 

 
April 2025 

 
Quotes received 
Letter to be sent Jan 2025. In progress 

 
Consultation with 
residents on various 
topics. 

 
Complete consultation 
on play area equipment 
removal.  

 
Neighbourhoods 
Team 

 
Feb 2025 

 
Consultation complete – 
Feedback to residents and 
arrange removal of old 
equipment. 
 

In progress 

 
Residents near the 
large park access gates 
complain about non-
residents parking there 
for the park. 
 

 
Order resident only 
parking signs. 

 
Neighbourhoods 
Team 

 
April 2025 

 
Quote received awaiting 
approval. 

In progress 

     In progress 
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Signage for the hub 
(NIF) 
 

Quote for a new sign 
for the hub. 

Neighbourhoods 
Team 

April 2025 Quote received awaiting 
approval. 

 
Replace bins with 
enclosed bins 

 
Request a quote for 
removal of bins and 
replacement with 
enclosed bins to 
prevent litter across the 
site. 
 

 
Neighbourhoods 
Team 

 
April 2025 

 
Awaiting quote 

In progress 

 
New bike rack 

 
Awaiting quote for 
removal of old bike 
rack. Richmond council 
to provide lockable 
rack. 
  

 
Neighbourhoods 
Team 

April 2025  
Awaiting quote 
Discussed in the resident 
meeting – Letter for further 
consultation to be sent. 

In 
Progress 

 
Ground maintenance 
standards to be raised 
and maintained. 

 
GM Action plan to be 
drawn up and shared. 

 
Neighbourhoods 
team 

 
March 
2025 

 
Review of services carried 
out – Feedback to be shared 
and services to be 
monitored. 
 

In progress 

  


