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Palgrave House 
 

Location Palgrave House, 61 Cypress Avenue, Whitton, Twickenham, Middlesex, TW2 7JU 

Date 13.10.2025 

Managing Agent No 

Objective Key Actions Owner By when Progress Update Status 

NC communicating 
regular updates on 
remediation work also 
to hold monthly 
meetings  

NC to hold monthly meetings 
with residents 
Some meetings to be held in 
the evenings  to 
accommodate residents 

 
Neighbourhoods  
Team  

Feb 
2026 

 

In progress 

Limit flytipping and 
littering   

NC to attend with local 
councillors and SNT to walk 
around the area to find 
solutions 
 

 
Neighbourhoods  
Team  

Feb 
2026 

NC emailing councillors to work 
out appropriate time  In 

progress 

Implement parking 
enforcement to car park 
and remove abandoned 
vehicles  

All parking bays to be 
allocated and PCM to manage 
parking control. 
 

Neighbourhoods Team 
 
 
 
 
  

May 
2025  
 

 
Completed 
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Both communal 
entrance doors to be 
renewed with new entry 
system  
 

Planned works and NC to 
liaise together to agree repairs 

Planned Works  
December 
2025  

Waiting for a date from 
contractors to confirm renewal  

In progress 

Update ground 
maintenance map to 
reflect land boundaries 
and improve service to 
the area 

NC to liaise with Contracts 
and JustAsk to ensure correct 
mapping and increased 
inspections of the grounds 
 

Neighbourhoods / 
Contracts  
  

 
March 2025 

 
.  
 Complete 

  


